
HELPFUL NUMBERS AND WEBSITES 

There are many details to take care of when moving into a new home.  Utilities, mail service, enrolling kids in a 
new school—the list goes on and on.  Here are some phone numbers and websites to help: 
 
El Paso Electric............................ 915-543-5970 www.epelectric.com  
El Paso Water Utilities ................ 915-594-5566 www.epwu.org  
Lower Valley Water District ....... 915-791-4480 www.lvwd.org  
Horizon Water Utilities ............... 915-852-3917 www.horizonregional.com  
Texas Gas Service ....................... 800-700-2443 www.texasgasservice.com  
Garbage Collection ..................... 915-621-6700 home.elpasotexas.gov/environmental-services  
El Paso Irrigation District ............ 915-872-4000 www.epcwid1.org  
 
AT&T U-verse ............................. 800-464-7928 www.att.com 
Time Warner .............................. 915-772-4422 www.timewarnercable.com  
Dish Network .............................. 844-898-8791 www.dish.com  
Direct TV ..................................... 866-319-9838 www.directv.com  
 
Central Appraisal ........................ 915-780-2000 www.epcad.org 
City Tax Office ............................ 915-541-4054 home.elpasotexas.gov/tax-office  
City Zoning Department ............. 915-212-0083 home.elpasotexas.gov/city-development  
City Government Info ................. 311  home.elpasotexas.gov/311/  
 
El Paso Times .............................. 915-564-6100 www.elpasotimes.com  
El Paso Inc. .................................. 915-534-4422 www.elpasoinc.com  
El Dario (Spanish) ....................... 915-838-1600 www.diario.mx/El_Paso  
 
Emergency .................................. 911  www.elpaso911.org  
El Paso Police non-emergency ... 915-832-4400 www.elpasotexas.gov/police  
El Paso Fire non-emergency ....... 915-485-5600 home.elpasotexas.gov/fire-department  
 
License Plate Registration .......... 915-546-2140 www.epcounty.com/taxoffice/vehicle.htm  
Driver’s License .......................... 915-849-4100 www.txdps.state.tx.us/DriverLicense/  
Post Office .................................. 800-275-8777 www.usps.com 
El Paso Library ............................ 915-543-5433 www.elpasolibrary.org  
 
El Paso School District ................ 915-779-3781 www.episd.org  
Ysleta School District .................. 915-434-0000 www.yisd.net  
Socorro School District ............... 915-937-0000 www.sisd.net  
Clint School District .................... 915-926-4000 www.clintweb.net  
Canutillo School District ............. 915-877-7400 www.canutillo-isd.org  
 

Animal Control ........................... 915-842-1000 elpasotexas.gov/environmental-services/animal-services  
Human Society ........................... 915-532-6971 www.hselpaso.org  
Emergency Animal Clinic ............ 915-545-1148 www.elpasoanimalemergencycenter.com  
Poison Control ............................ 800-222-1222 www.poisoncenter.org  
 

 
(The numbers and links above were tested and accurate as of November 1, 2014.) 
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